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DESCRIPTION OF ITEMS CONTRACTED

PHONE:
EMAIL:
VENDOR #:

EXT:

VENDOR CONTACT:

VENDOR:

 BUYER :

DAYS:PAYMENT TERMS (%): 

LORI ARRIOLA
515-226-0155
lori.arriola@hp.com

94108143600

PO Box 277205
Atlanta, GA 30384-7205
USA

GA 30384-7205Hewlett Packard Co
Hp/Compaq

COMPUTERS, ACCESSORIES WSCA NASPO vol price agreement
This MA replaces CT90-00151.

State Agency to select ôSpecial Instructions Tabö that corresponds to the re-seller which should receive credit for the sale.  If no re-seller is
involved, choose #HP85, "No Preference".  See also attached.

Reference WSCA/NASPO site:
http://www.mmd.admin.state.mn.us/wsca/A63309%20HP%20Master%20Price%20Agreement.htm

Product Information or Quotes:
For Printer Products Call: Katy Kaufman (Katy.Kaufman@hp.com) at 1-800-950-4784, ext. 70108
For All other Products Call:  Aaron Benis (Aaron.Benis@hp.com) at 1-888-202-4682, ext. 70105

Account Managers:
For Printing Products Contract: Marc S. Potrzeboski 800/477-6111, x 45606; Email: Marc.Potrzeboski@hp.com

For all other products:  Lori Arriola - State & Local Government and education: 515-226-0155; Email: Lori.Arriola@hp.com

See attached for additional contact info.

Ordering Process:
All POs to be made out to Hp as listed below.  Fax to 1-800-825-2329 or place on the extranet site www.hp.com/buy/Iowa

Ordering Address:
Hewlett Packard Company
10810 Farnam Drive
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Omaha, NE 68154
Ordering Fax: 1.800.825.2329

Remittance Address:
Hewlett Packard
13207 Collections Center Drive
Chicago, Illinois 60693

RENEWAL PERIODS true

FROM TO09-01-2007 08-31-2008
FROM TO09-01-2008 08-31-2009

THRESHOLDS
MINIMUM ORDER AMOUNT:
MAXIMUM ORDER AMOUNT:
NOT TO EXCEED AMOUNT:

122

AUTHORIZED DEPARTMENT false

ALL
SUB Political Sub-divisions

VENDOR:

APPROVED BY:

TOTAL

THIS MA IS SUBJECT TO THE TERMS AND
CONDITIONS ATTACHED HERETO.
PLEASE SEE ATTACHMENTS FOR
FURTHER DESCRIPTIONS.

$0.00
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  LINE
NO.

QUANTITY /
SERVICE DATES UNIT COMMODITY / DESCRIPTION UNIT COST / PRICE OF

SERVICE
0.00000 204 $0.000000

$0.000000

1

COMPUTER HARDWARE AND PERIPHERALS FOR MICROCOMPUTERS
Agency to Fax PO to Hp at:
800-825-2329.

0.00000 206 $0.000000

$0.000000

2

COMPUTER HARDWARE AND PERIPHERALS FOR MINI AND MAIN FRAME CO
Agency to Fax PO to Hp at:
800-825-2329.

0.00000 207 $0.000000

$0.000000

3

COMPUTER ACCESSORIES AND SUPPLIES
Agency to Fax PO to Hp at:
800-825-2329.

0.00000 91828 $0.000000

$0.000000

4

Computer Hardware Consulting
Agency to Fax PO to Hp at:
800-825-2329.
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TERMS AND CONDITIONS
Incorporation
The Request for Proposal and/or bid documents for this project and the vendor's proposal in response to the RFP or Bid together with any clarifications,
attachments, appendices, or amendments of the State or the Vendor are incorporated into this Contract by reference as if fully set forth in this Contract.

Remedies upon Default
In any case where the vendor has failed to deliver or has delivered non-conforming goods and/or services, the State shall provide a cure notice. The notice to
cure shall state the maximum length of time the vendor has to cure. If after the time period stated in the notice to cure has passed, the vendor continues to be in
default, the State may procure goods and/or services in substitution from another source and charge the difference between the contracted price and the market
price to the defaulting vendor.  The State's Attorney General shall be requested to make collection from the defaulting vendor.

Force Majeure
Force majeure includes acts of God, war, civil disturbance and any other causes which are beyond the control and anticipation of the party affected and which, by
the exercise of reasonable diligence, the party was unable to anticipate or prevent. These provisions of force majeure also apply to subcontractors or suppliers of
the Vendor. Force majeure does not include financial difficulties of the Vendor or any associated company of the Vendor, or claims or court orders that restrict the
Vendor's ability to deliver the goods or services contemplated by this Agreement. Neither the Vendor nor the State shall be liable to the other for any delay or
failure of performance of this Agreement caused by a force majeure, and not as a result of the fault or negligence of a party.

Subcontractors
The successful vendor shall be responsible for all acts and performance of any subcontractor or secondary supplier that the successful vendor may engage for the
completion of any contract with the State. A delay that results from a subcontractor's conduct, negligence or failure to perform shall not exempt the vendor from
default remedies.  The successful vendor shall be responsible for payment to all subcontractors and all other third parties.

Termination-Non-Appropriation
Notwithstanding any other provision of this contract, if funds anticipated for the continued fulfillment of this contract are at any time not forthcoming or insufficient,
either through the failure of the State to appropriate funds, discontinuance or material alteration of the program for which funds were provided, then the State shall
have the right to terminate this contract without penalty by giving not less than thirty (30) days written notice documenting the lack of funding, discontinuance or
program alteration.

Immunity of State/Fed Agencies
The vendor shall defend and hold harmless the State and Federal funding source for the State of Iowa from liability arising from the vendor's performance of this
contract and the vendor's activities with subcontracted and all other third parties.

Assignment
Vendors may not assign contracts or purchase orders to any party (including financial institutions) without written permission of the General Services Enterprise -
Purchasing.

Anti-Trust Assignment
For good cause and as consideration for executing this purchase order, the vendor, through its duly authorized agent, conveys, sells, assigns, and transfers to the
State of Iowa all rights, title and interest in and to all causes of action it may now or hereafter acquire under the anti-trust laws of the United States and the State of
Iowa, relating to the particular goods or services purchased or acquired by the State of Iowa pursuant to the using State of Iowa agency.

Delivery and Acceptance
When an award has been made to a vendor and the purchase order issued, deliveries are to be made in the following manner.
A. Deliveries - All deliveries are to be made only to the point specified on the purchase order. If delivery is made to any other point, it shall be the responsibility of
the vendor to promptly reship to the correct location. Failure to deliver procured goods on time may result in cancellation of an order or termination of a contract at
the option of the State.
B. Delivery Charges - All delivery charges should be to the account of the vendor whenever possible. If not, all delivery charges should be prepaid by vendor and
added to the invoice.
C. Notice of Rejection - The nature of any rejections of a shipment, based on apparent deficiencies disclosed by ordinary methods of inspection, will be given by
the receiving agency to the vendor and carrier within a reasonable time after delivery of the item, with a copy of this notice to the General Services Enterprise -
Purchasing. Notice of latent deficiencies which would make items unsatisfactory for the purpose intended may be given by the State of Iowa at any time after
acceptance.

Delivery and Acceptance (cont)
D. Disposition of Rejected item - The vendor must remove at the vendor's expense any item rejected by the State. If the vendor fails to remove that rejected item,
the State may dispose of the item by offering the same for sale, deduct any accrued expense and remit the balance to the vendor.
E. Testing After Delivery - Laboratory analysis of an item or other means of testing may be required after delivery. In such cases, vendors will be notified in
writing that a special test is being made and that payment will be withheld until completion of the testing process.

Title to Goods
The vendor warrants that the goods purchased hereunder are free from all liens, claims or encumbrances.

Indemnification
To the extent that goods are not manufactured in accordance with the State's design, the vendor shall defend, indemnify and hold harmless the State of Iowa, the
State's assignees, and other users of the goods from and against any claim of infringement of any Letter Patent, Trade Names, Trademark, Copyright or Trade
Secrets by reason of sale or use of any articles purchased hereunder.  The State shall promptly notify the vendor of any such claim.

Nondiscrimination
The vendor is subject to and must comply with all federal and state requirements concerning fair employment and will not discriminate between or among them by
reason of race, color, religion, sex, national origin or physical handicap.

Warranty
The vendor expressly warrants that all goods supplied shall be merchantable in accordance with the Uniform Commercial Code, Section 2-314 and the Iowa
Code, Section 554.2314.

Taxes
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The State of Iowa is exempt from the payment of Iowa sales tax, motor vehicle fuel tax and any other Iowa tax that may be applied to a specified commodity
and/or service. Contractors performing construction activities are required to pay state sales tax on the cost of materials. The Iowa Department of Revenue
exemption letter will be furnished to a vendor upon request.

Hazardous Material
All packaging, transportation, and handling of hazardous materials shall be in accordance with applicable federal and state regulations including, but not limited to,
the Material Safety Data Sheet provision of O.S.H.A. Hazard Communication Standard 29CFR 1910.1200, and Iowa Administrative Code, Chapter 567.

Public Records
The laws of the State of Iowa require procurement records to be made public unless exempted by the Code of Iowa.

Miscellaneous
The terms and provisions of this contract shall be construed in accordance with the laws of the State of Iowa. Any and all litigation or actions commenced in
connection with this contract shall be brought in Des Moines, Iowa, in Polk County District Court for the State of Iowa. If however, jurisdiction is not proper in Polk
County District Court, the action shall only be brought in the United States District Court for the Southern District or Iowa, Central Division, providing that
jurisdiction is proper in that forum.  This provision shall not be construed as waiving any immunity to suit or liability, which may be available to the State of Iowa.

If any provision of this contract is held to be invalid or unenforceable, the remainder shall be valid and enforceable.

Records Retention
The vendor shall maintain books, records, and documents which sufficiently and properly document and calculate all charges billed to the State of Iowa throughout
the term of this Agreement for a period of at least five (5) years following the date of final payment or completion of any required audit, whichever is later. The
vendor shall at, no charge, permit the Auditor of the State of Iowa, or any authorized representative of the State (or where federal funds are involved, the
Comptroller General of the United States or any other authorized representative of the United States government) to access and examine, audit, excerpt and
transcribe any directly pertinent books, documents, papers, electronic or optically stored and created records, or other records of the vendor relating to orders,
invoices, or payments documentation or materials pertaining to this Agreement.

Independent Contractor
The vendor is an independent contractor performing services for the State of Iowa, and as such shall not hold itself out as an employee or agent of the State.

Performance Monitoring
For all service contracts, the requirements of Iowa Code sections 8.47 shall be incorporated into final terms and conditions of the contract.

N30
NET 30 DAYS
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HP1 HP - Access Sys Credit Sale to: Access Systems, 803 Main Street Adel IA  50003 Ph 515-993-3193 Fax 515-993-2044; Agency to Fax 
PO to Hp at: 800-825-2329

HP2 HP - Adv Comp Eng Credit Sale to: Advanced Comp Eng, 229 E Park Ave Waterloo IA 50703 Ph 319-233-5372 Fax 319-287-3115; Agency 
to Fax PO to Hp at: 800-825-2329

HP3 HP - Adv Network Tech Credit Sale to: Advanced Network Technologies, 1326 Walnut St Des Moines Ia  50309 Phone 515-244-7880 Fax 515-
244-2997

HP4 HP - Advanced Systems Credit Sale to: Advanced Sys, 2945 Airport Blvd Waterloo IA  50703 Ph 319-232-6621 Fax 319-232-6624; Agency to 
Fax PO to Hp at: 800-825-2329

HP5 HP - Adv Tech Group Credit Sale to: Advanced Tech Group, 1601-48th St, Ste 220 West Des Moines IA  50266 Ph 515-221-9344 Fax 515-
221-1266; Agency to Fax PO to Hp at: 800-825-2329

HP6 HP - ANE Comp Serv Credit Sale to: ANE Computer Services, 5955 Merle Hay Rd, Ste B Johnston IA  50131 Ph 515-331-1715 Fax 515-331-
3272; Agency to Fax PO to Hp at: 800-825-2329

HP7 HP - Apex Sys Credit Sale to: Apex Sys, 5335 Merle Hay Rd, Ste 3 Johnston IA  50131 Ph 515-252-0323 Fax 515-252-0323; Agency 
to Fax PO to Hp at: 800-825-2329

HP8 HP - ACS Credit Sale to: Assoc Comp Sys, 3737 Woodland Avem Ste 315, W. Des Moines IA  50266 Ph 515-223-0078 Fax 515-
223-7219; Agency to Fax PO to Hp at: 800-825-2329

HP9 HP - Beacon Micro, Ames Credit Sale to: Beacon Microcenter, 213 Lincoln Way Ames IA  50010 Ph 515-233-4807 Fax 515-233-2273; Agency to 
Fax PO to Hp at: 800-825-2329

HP10 HP - Beacon Micro,W DSM Credit Sale to: Beacon Microcenter, 2700 University S, Ste 202 W. Des Moines IA  50266 Ph 515-223-5010 Fax 515-
224-1801; Agency to Fax PO to Hp at: 800-825-2329

HP11 HP - BNS Network Sol Credit Sale to: BNS Network Sol, 808-1st St E Altoona IA  50009 Ph 515-967-7544 Fax 515-255-8875; Agency to Fax 
PO to Hp at: 800-825-2329

HP12 HP - Bus Machines, Burl Credit Sale to: Business Mach of Burlington, 129 Cottonwood Crt Burlington IA  52601 Ph 319-752-8699 Fax 319-753-
2029; Agency to Fax PO to Hp at: 800-825-2329

HP13 HP - Butterfield Asso Credit Sale to: Butterfield & Assoc, 3475 Jersey Ridge Rd Davenport IA  52807 Ph 319-369-6776 Fax 319-359-0966; 
Agency to Fax PO to Hp at: 800-825-2329

HP14 HP - Century Sys Credit Sale to: Century Sys, 8033 University Av, Ste C Des Moines IA  50325 Ph 515-223-8088 Fax 515-223-0449; 
Agency to Fax PO to Hp at: 800-825-2329

HP15 HP - CES Computers Credit Sale to: CES Computers, 120 Bryant St Dubuque IA  52003 Ph 319-588-9020 Fax 319-588-9272; Agency to Fax 
PO to Hp at: 800-825-2329

HP16 HP - CISCO Credit Sale to: CISCO, 1501-42nd St, Ste 210 Des Moines IA  50311 Ph 515-225-9015-Fax 515-225-9871; Agency to 
Fax PO to Hp at: 800-825-2329

HP17 HP - Citation Sys Credit Sale to: Citation Sys Group, 311-3rd St Se, Ste 200 Cedar Rapids Ia  52401 Phone 319-286-1707-Fax 319-286-
1767

HP18 HP - Color Convert Credit Sale to: Color Converting Ind, 3535 Sw 56th Des Moines IA  50321 Ph 515-471-2100  Fax 515-471-2201; 
Agency to Fax PO to Hp at: 800-825-2329

HP19 HP - Combined Sys Tech Credit Sale to: Combined Sys Tech, 2165 Nw 108th St, Ste D Des Moines IA  50325 Ph 515-270-5300  Fax 515-254-
0500; Agency to Fax PO to Hp at: 800-825-2329
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HP20 HP - CEC Credit Sale to: Communications Eng Co, 1850 Boyson Rd Hiawatha IA  52233 Ph 800-795-2630 - Fax 319-338-8552; 
Agency to Fax PO to Hp at: 800-825-2329

HP21 HP - Compucom Sys, CR Credit Sale to: Compucom Sys, 162 Collins Rd NE Cedar Rapids IA  52402-3229 Ph 888-737-6333; Agency to Fax PO 
to Hp at: 800-825-2329

HP22 HP - Compucom, Urbandale Credit Sale to: Compucom Sys, 8657 Douglas Av, Ste 302 Urbandale IA  50322 Ph 515-254-1900 Fax 972-856-1035; 
Agency to Fax PO to Hp at: 800-825-2329

HP23 HP - Computer Doctors Credit Sale to: Computer Doctors, 1763 Central Av Dubuque IA  52001 Ph 319-582-9331-Fax 319-582-2451; Agency to 
Fax PO to Hp at: 800-825-2329

HP24 HP - Computer Mgnt Serv Credit Sale to: Computer Mgmt Serv, 2730 Ford St Ames IA  50010 Ph 515-232-6023 Fax 515-233-4430; Agency to 
Fax PO to Hp at: 800-825-2329

HP25 HP - Computer Sol, IA City Credit Sale to: Computer Sol, 327 Kirkwood Av Iowa City IA  52240 Ph 319-351-7549 Fax 319-351-5819; Agency to Fax
PO to Hp at: 800-825-2329

HP26 HP - Computer Support Sys Credit Sale to: Computer Support Sys., 10202 Douglas Av Des Moines IA  50322 Ph 515-276-8826 Fax 515-276-8779; 
Agency to Fax PO to Hp at: 800-825-2329

HP27 HP - Midland Comp, DSM Credit Sale To: Midland Computers, 611 E 2nd Des Moines Ia  50309 Ph 515-243-3400 Fax 515-243-2335; Agency to 
Fax PO to Hp at: 800-825-2329 and copy to Midland (Hp Outlet Number 0010520005).

HP28 HP - Computrland,Dubuque Credit Sale to: Computerland, 880 Locust St, Ste 108 Dubuque IA  52001 Ph 319-556-6515 Fax 319-556-6972; Agency 
to Fax PO to Hp at: 800-825-2329

HP29 HP - Computrland,Ottumwa Credit Sale to: Computerland, 601 W 2nd St Ottumwa IA  52501 Ph 515-682-5468 Fax 515-682-5014; Agency to Fax 
PO to Hp at: 800-825-2329

HP30 HP - Midland,Sioux City Credit Sale to: Midland Computer, 4721 Southern Hills Dr Sioux City IA  51106 Ph 712-274-2861 Fax 712-274-7293; 
Agency to Fax PO to Hp at: 800-825-2329

HP31 HP - Convergent Comm Credit Sale to: Convergent Comm Serv., 11191 Aurora Av Urbandale IA  50322 Ph 515-334-5700 Fax 515-334-5757; 
Agency to Fax PO to Hp at: 800-825-2329

HP32 HP - Database Comp Group Credit Sale to: Database Comp Group, 1710 Guthrie, Ste J Des Moines IA  50316 Ph 515-564-0150 Fax 515-564-0152; 
Agency to Fax PO to Hp at: 800-825-2329

HP33 HP - Data Bus Equip Credit Sale to: Data Business Equip., 10513 Buena Vista Ct Des Moines IA  50322 Ph 515-254-1122 Fax 515-254-
0299; Agency to Fax PO to Hp at: 800-825-2329

HP34 HP - DCS Comp Serv Credit Sale to: DCS Computer Serv., 1033 West 35th St Davenport IA  52806 Ph 319-388-9111 Fax 319-388-8026; 
Agency to Fax PO to Hp at: 800-825-2329

HP35 HP - Dp Solutions Credit Sale to: Dp Sol, 110 S Madison St Bloomfield IA  52537 Ph 515-664-2904 Fax 515-664-2918; Agency to Fax PO 
to Hp at: 800-825-2329

HP36 HP - Encompass IA Credit Sale to: Encompass IA, 1229-1st Ave SE Cedar Rapids IA  52402 Ph 319-862-0221 Fax 360-397-1530; Agency 
to Fax PO to Hp at: 800-825-2329

HP37 HP - Entre Info Sys Credit Sale to: Entre Info Sys., 1850 Boyson Rd Hiawatha IA  52233 Ph 319-294-9000 Fax 319-395-6096; Agency to 
Fax PO to Hp at: 800-825-2329

HP38 HP - Erbs Bus Mach Credit Sale to: Erbs Business Mach, 4935 Bowling St SW Cedar Rapids IA  52404 Ph 319-364-5159 Fax 319-364-
2738; Agency to Fax PO to Hp at: 800-825-2329
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HP39 HP - Etech Comp Outfittrs Credit Sale to: Etech Comp Outfitters, 526 W 2nd St Davenport IA  52801 Ph 319-322-1952 Fax 319-322-8069; Agency 
to Fax PO to Hp at: 800-825-2329

HP40 HP - GE Capital Credit Sale to: GE Capitol Info Tech Solutions, 11180 Aurora Ave, Bldg 7 Des Moines Ia  50322 Phone 515-270-9300 
Fax 515-270-9156

HP41 HP - Grafik Sol Credit Sale to: Grafik Solutions, 1781 Fox Ridge Rd Pella IA  50219 Ph 641-627-5464 Fax 641-627-5464; Agency to 
Fax PO to Hp at: 800-825-2329

HP42 HP - Grinnell Infosys Credit Sale to: Grinnell InfoSys, 4215 Highway 146 S Grinnell IA  50112 Ph 515-236-6121 Fax 888-213-1832; Agency to
Fax PO to Hp at: 800-825-2329

HP43 HP - Ins of IA,MSI,Bettendorf Credit Sale to: Ins of Iowa, a MSI Co, 2550 Middle Rd, Ste 202 Bettendorf IA  52722 Ph 319-445-2341 Fax 319-359-
3850; Agency to Fax PO to Hp at: 800-825-2329

HP44 HP - Ins of IA,MSI,CR Credit Sale to: Ins of Iowa, a MSI Co, 5815 Council St NE Cedar Rapids IA  52402 Ph 319-294-6819 Fax 319-393-
7390; Agency to Fax PO to Hp at: 800-825-2329

HP45 HP - IA Bus Mach Credit Sale to: Iowa Business Mach, 1009 Decathlon Dr Waterloo IA  50701 Ph 319-235-0346 Fax 319-233-3847; 
Agency to Fax PO to Hp at: 800-825-2329

HP46 HP - Iowa Computer Credit Sale to: Iowa Comp, 200 W Lowe Ave Fairfield IA  52556 Ph 515-472-6678 Fax 515-469-3231; Agency to Fax 
PO to Hp at: 800-825-2329

HP47 HP - Iowa Electronics Credit Sale to: Iowa Electronics, 260-33rd Ave SW Cedar Rapids IA  52404 Ph 319-362-2448 Fax 319-362-2735; 
Agency to Fax PO to Hp at: 800-825-2329

HP48 HP - J & S Elec Bus Sys Credit Sale to: J&S Electronic Business Sys., 878 Jefferson St Burlington IA  52601 Ph 319-752-5603 Fax 319-752-
0537; Agency to Fax PO to Hp at: 800-825-2329

HP49 HP - Keltech Info Sys Credit Sale to: Keltech Info Sys., 1450 Boyson Rd Hiawatha Ia  52233 Phone 319-395-7600 Fax 319-395-0323; Agency 
to Fax PO to Hp at: 800-825-2329

HP50 HP - Lantech Credit Sale to: Lantech, 2117 State St, Ste 150 Bettendorf Ia  52722-5030 Phone 319-355-2130 Fax 319-355-2215; 
Agency to Fax PO to Hp at: 800-825-2329

HP51 HP - Mason City Bus Sys Credit Sale to: Mason City Business Sys., 123-1st St Se Mason City Ia  50401 Phone 515-424-1935 Fax 515-424-9496; 
Agency to Fax PO to Hp at: 800-825-2329

HP52 HP - Meyers Credit Sale to: Meyers Connecting Pt Comp Center, 322 East Main St Ottumwa IA  52501 Ph 515-683-1636 Fax 515-
684-4371; Agency to Fax PO to Hp at: 800-825-2329

HP53 HP - Net Smart Inc Credit Sale to: NetSmart, 3350 Center Grove Dr, Unit 1 Dubuque Ia  52003 Ph 319-582-2655 Fax 319-582-2886; 
Agency to Fax PO to Hp at: 800-825-2329

HP54 HP - Networking Serv Credit Sale to: Networking Serv, 1620 E Av NE Cedar Rapids IA  52402 Ph 515-298-1042 Fax 319-298-1073; Agency 
to Fax PO to Hp at: 800-825-2329

HP55 HP - N IA Computer Ex Credit Sale to: North Iowa Comp Exchange, 18144 Yarrow Av Nora Springs IA  50458 Ph 515-749-5395 Fax 515-749-
5395; Agency to Fax PO to Hp at: 800-825-2329

HP56 HP - Northland Comp Credit Sale to: Northland Computer Sys, 1504 US Hwy 169N Algona IA  50511 Ph 515-295-5900 Fax 515-295-5907; 
Agency to Fax PO to Hp at: 800-825-2329

HP57 HP - Open Tech Credit Sale to: Open Tech, 6200 Aurora Ave, Ste 606 W Des Moines IA 50322 Ph 515-251-8282 Fax 515-251-8285; 
Agency to Fax PO to Hp at: 800-825-2329
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HP58 HP - Partners In Comp Credit Sale to: Partners in Computing, 300 W Broadway, Ste 105 Council Bluffs IA  51503 Ph 712-328-3233 Fax 712-
325-9223; Agency to Fax PO to Hp at: 800-825-2329

HP59 HP - Peripheral Sol Credit Sale to: Peripheral Sol, 3000 Justin Dr, Ste G Des Moines IA  50322 Ph 515-270-5888 Fax 515-270-5899; 
Agency to Fax PO to Hp at: 800-825-2329

HP60 HP - Piper Terrill Credit Sale to: Piper Terrill Corp., 510 Sw Oak Ln Ankeny Ia  50021 Phone 515-964-4117 Fax 515-964-4117; Agency to
Fax PO to Hp at: 800-825-2329

HP61 HP - Pomeroy Comp Res Credit Sale To Pomeroy Computer Res 4459 121st St, Urbandale, IA 50323 Ph: 515-241-3023 Fax 515-241-3037; 
Agency to Fax PO to Hp at: 800-825-2329

HP62 HP - Press & Assoc Credit Sale to: Press & Assoc., 4374 State St Bettendorf Ia  52722 Phone 319-344-4770 Fax 319-344-4780; Agency to 
Fax PO to Hp at: 800-825-2329

HP63 HP - R & D Ind Credit Sale to: R&D Industries, 812-10th St Milford Ia  51351 Phone 712-338-2999 Fax 712-338-2990; Agency to Fax 
PO to Hp at: 800-825-2329

HP64 HP - R K Dixon Co Credit Sale to: RK Dixon Co., 5700 Utica Ridge Rd Davenport Ia  52807-2943 Phone 319-344-9100 Fax 319-355-9928; 
Agency to Fax PO to Hp at: 800-825-2329

HP65 HP - River Basin Elec Credit Sale to: River Basin Electronics, 2305 Meekers Landing Rd Oakville IA  52646 Ph 319-937-6300 Fax 319-937-
6300; Agency to Fax PO to Hp at: 800-825-2329

HP66 HP - RSM McGladrey Credit Sale to: RSM McGladery, 221-3rd Ave Se, Ste 300 Cedar Rapids IA  52401 Ph 319-366-2791 Fax 319-366-
6970; Agency to Fax PO to Hp at: 800-825-2329

HP67 HP - Shelton Tech Credit Sale to: Shelton Tech, 1420 Stamy Rd Hiawatha IA  52233-1288 Ph 319-398-9898 Fax 319-294-0123; Agency to
Fax PO to Hp at: 800-825-2329

HP68 HP - Signature Tech Credit Sale to: Signature Tech, 1120 Mulberry, Ste 200 Des Moines IA  50309 Ph 515-279-5000 Fax 515-280-9449; 
Agency to Fax PO to Hp at: 800-825-2329

HP69 HP - Silicon Plains Tech Credit Sale to: Silicon Plains Tech, 1441-29th St, Ste 200 West Des Moines IA  50266 Ph 515-225-8700 Fax 515-225-
8787; Agency to Fax PO to Hp at: 800-825-2329

HP70 HP - Software Sol Credit Sale to: Software Sol, 1501-42nd St, Ste 320 W Des Moines Ia  50266 Ph 515-221-9922 Fax 515-221-0868; 
Agency to Fax PO to Hp at: 800-825-2329

HP71 HP - Sorensens Comp Credit Sale to: Sorensens Computer Connection, 653 Oak Rd Harlan IA  51537 Ph 712-744-3619 Fax 712-744-3295; 
Agency to Fax PO to Hp at: 800-825-2329

HP72 HP - Strategic Learning Tech Credit Sale to: Strategic Learning Tech, 1355 Sherman Rd, Ste F Hiawatha IA  52233 Ph 319-393-8404 Fax 319-393-
0232; Agency to Fax PO to Hp at: 800-825-2329

HP73 HP - Team Tech Credit Sale to: Team Technologies, 1025 Technology Pkwy Cedar Falls Ia  50613 Phone 319-266-1700 Fax 319-266-
9385; Agency to Fax PO to Hp at: 800-825-2329

HP74 HP - Technisource,CR Credit Sale to: Technisource, 4800 N River Blvd NE, Ste 200 Cedar Rapids Ia  52411 Ph 800-940-1111 Fax 954-928-
1300; Agency to Fax PO to Hp at: 800-825-2329

HP75 HP - Technisource,CR Credit Sale to: Technisource, 5270 North Park Place NE, Ste 201 Cedar Rapids Ia  52402 Ph 800-940-1111 Fax 954-
928-1300; Agency to Fax PO to Hp at: 800-825-2329

HP76 HP - Technisource,W DSM Credit Sale to: Technisource, 7131 Vista Dr Augusta Bldg W Des Moines Ia  50266 Ph 800-940-1111 Fax 954-928-
1300; Agency to Fax PO to Hp at: 800-825-2329
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HP77 HP - Todays Computers Credit Sale to: Todays Comp Business Cntr, 621 Ave G, Box 307 Fort Madison IA  52627 Ph 319-372-2721 Fax 319-
372-2740; Agency to Fax PO to Hp at: 800-825-2329

HP78 HP - Tristar Tech Credit Sale to: Tristar Tech, 703 Douglas St Sioux City Ia  51101 Ph 712-255-1775 Fax 712-255-1477; Agency to Fax 
PO to Hp at: 800-825-2329

HP79 HP - Valcom Bus Ctr Credit Sale to: Valcom Business Cntr, 1200-3rd Ave Sw Fort Dodge Ia  50501 Ph 515-576-1889 Fax 515-576-1889; 
Agency to Fax PO to Hp at: 800-825-2329

HP80 HP - Valcom Comp Credit Sale to: Valcom Computer Center, 5327 Carey Ave Davenport Ia  528071 Phone 319-386-3949 Fax 319-386-
3953; Agency to Fax PO to Hp at: 800-825-2329

HP81 HP - Warren Comp Credit Sale to: Warren Computer Center, 926 Laporte Rd Waterloo Ia  50702 Phone 319-232-9504 Fax 319-232-8903; 
Agency to Fax PO to Hp at: 800-825-2329

HP82 HP - Werner Malone Comp Credit Sale to: Werner Malone Computer Solutions, 110 Main St Ames Ia  50010-6360 Phone 515-292-5160; Agency to 
Fax PO to Hp at: 800-825-2329

HP83 HP - Xerox Xlconnect Credit Sale to: XeroxXIconnect, 3390 Utica Ridge Rd Bettendorf Ia  52722 Phone 319-359-5477 Fax 319-359-3610; 
Agency to Fax PO to Hp at: 800-825-2329

HP84 HP - You2 Credit Sale to: You2, 1635 Associates Dr, Platinum Plaza Dubuque Ia  52002 Ph 319-557-8442 Fax 319-557-9180; 
Agency to Fax PO to Hp at: 800-825-2329

HP85 HP - No Preference Agency to Fax PO to Hp at: 800-825-2329.  No Preference on Re-Seller.

HP86 HP - CDW Gov Credit Sale to: CDW-G, 75 Remittance Dr, Ste 1515 Chicago Il  60675 Ph 847-968-9387 Fax 847-968-1387; Agency to 
Fax PO to Hp at: 800-825-2329

HP87 HP - Vital Support Sys Credit Sale To: Vital Support 11191 Aurora Ave Urbandale IA  50322  Ph 515-334-5765 Fax 515-334-5757; Agency to 
Fax PO to Hp at: 800-825-2329 & copy Vital.

HP88 HP - Omni Tech Corp Credit Sale to: Omni Tech Corp, 1501 42nd St, Suite 293 W Des Moines, IA 50266 Ph 515-440-6140  Fax 515-440-
6145; Agency to Fax PO to Hp at: 800-825-2329

HP89 HP - Insight Credit Sale to: Insight, 6820 S Harl Ave Tempe, Az  85283 Ph 800-467-4448 Fax 480-760-9060  Agency to Fax PO to 
Hp at: 800-825-2329.



 

 
Manufacturer Name:      Hewlett Packard Company (“HP”)  
      FEIN # 94-1081436 

WSCA Contract State of Iowa #A63309-IA 
 
Product Information or Quotes: 
To obtain a quote or product information you can either contact one of the local authorized HP 
Reseller (otherwise referred to as Agent) listed on the extranet site or contact one of HP’s Inside Team 
Members by calling the toll free number below and hit “1” to enter your rep’s extension below.  If your 
assigned representative is not available, hit “0” and you will be transferred to the first available 
Representative.  To speak directly to the first available Inside Sale Representative hit “2” after calling one 
of the toll free numbers listed below.  Please note that you can also contact the Account Manager as 
listed below: 
For Printer Products Call: Katy Kaufman (Katy.Kaufman@hp.com) at 1-800-950-4784, ext. 70108 
For All other Products Call:  Aaron Benis (Aaron.Benis@hp.com) at 1-888-202-4682, ext. 70105                                                       
Account Managers: 
For Printing Products Contract: Marc S. Potrzeboski………………..………….800/477-6111, x 45606 
Email:  Marc.Potrzeboski@hp.com 
 
For all other products:  Lori Arriola -  State & Local Government and education………515-226-0155 
Email: Lori.Arriola@hp.com  
To obtain a quote or information via the Website, go to URL:  www.hp.com/buy/Iowa 
If you need assistance when navigated through the extranet site, please contact your assigned Inside 

epresentative above or any available Representative.   R 
Ordering Process:  
All Purchase Orders need to be made out to Hewlett Packard Company with the address listed below.  
The Purchase Order should include the Contract Number (#11207OC ) in the body of the Purchase 
Order.  Please also be sure to include email address, the ship to location or drop ship locations, 
delivery date requirements and any other special information and if applicable, the HP Authorized 
Agent dealer number for the HP Agent providing you with support.  Orders should be either Faxed to 1-
800-825-2329 or placed on the extranet site www.hp.com/buy/Iowa

Ordering Address: 
Hewlett Packard Company  
10810 Farnam Drive  
Omaha, NE 68154   Ordering Fax:1.800.825.2329 

Remittance Address: 
Hewlett Packard 
13207 Collections Center Drive 
Chicago, Illinois 60693 
 
For Post Sales Returns, Changes, Order Status, Invoicing Questions or changes,  
Shipment Dates, Delivery Priority or any other items: 
Contact one of the below 800 numbers to reach your assigned Representative, Kathie Welsh and follow 
the prompts noting extension 7528.  (Kathie.Welsh@hp.com) or IASTLGOV@hp.com, 
IAHIED@hp.com, IAK12@hp.com 

888-202-4682 STATE AND LOCAL GOV, 800-888-3224 EDUCATION, 800-727-2472 ALL LINES OF 
BUSINESS 
Contact for Escalation - Customer Satisfaction Issues: 
D
 

ebra Lee (Debra.Lee@hp.com), Program Mgr.- 847/537-0344 or (cell) 847/922-2977 

Warranty Support Center Information: 
If you have purchased a CarePaq (uplifted or extended warranty) or have a maintenance 
contract with HP call 1-800-633-3600 otherwise, call 1-800-HPinvent (800/474-6836) or contact your 

cal service provider as listed on the extranet site lo 
Technical Assistance: 
 Technical Support 1-800-474-6836   
 Email: http://welcome.hp.com/country/us/en/contact/email_1.html 
 URL: http://welcome.hp.com/country/us/en/support.html 
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HP SupportOne Program 
HP Services 
 
For service, call: 
1-888-HPCARES or, 
1-888-472--2737 
 

06/02/05 
 
Ashley Super 
Procurement Officer 
Iowa State of 
1305 Walnut Street 
Des Moines, IA 50319 

 
Dear Ashley, 
 
 
Congratulations, Iowa State of has been enrolled into the Preferred level of the HP 
SupportOne Program based on the current purchase of HP products and services, and 
following a nomination for the program submitted by your HP Sales Representative.   
 
The SupportOne program is being provided to you at no additional cost during your one-year 
enrollment period indicated below.   Your participation in the program will be reviewed annually.  
Future enrollment in the SupportOne program is dependent on future levels of HP product and 
service purchases.  Please contact your HP Sales Representative if you have any questions in 
the future about your eligibility for the SupportOne program. 
 
SupportOne offers the IT professional a higher level of technical support and quick, convenient 
access to critical support solutions for their HP and Compaq hardware. This document provides 
a toll free number and Personal Identification Number (PIN) for your centralized help desk to 
use when calling HP technical support.  This telephone line gives you centralized access for 
support on various HP and Compaq products, top of the queue priority support and senior level 
technical assistance. Your enrollment into this program ensures that your technical expertise is 
always recognized – leading to faster resolution for your IT problems. 
 
 
Enrollment Period: 
 
 Effective date:  06/02/05 
 End date:  06/02/06 
 
*  Enrollment may be terminated prior to this date if program rules are not adhered to.   
 
 
Products Covered: 
 
HP SupportOne provides enhanced telephone support for all HP and Compaq WinTel based 
products and all HP printing products in-warranty or under Extended Support. 
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For service, call: 
1-888-HPCARES or, 
1-888-472--2737 
 

Support Access Times:  
 
Access to SupportOne technicians is available Monday thru Friday 8:00 am until 5:00 pm local 
time.  After hour calls will be handled by the standard support teams where available. 
   
 
Servers      Call Anytime 
Desktop PC     Call Anytime 
Portable Computing    Call Anytime 
LaserJets, DeskJets 8:00am – 8:00pm Eastern, Monday-Friday 
DAT/Optical storage   Call Anytime 
Networking products   9:00am – 8:00pm Eastern, Monday- Friday 
 
 
Your Responsibility: 
 
Access to HP SupportOne is restricted to customers with a centralized helpdesk.  Please 
ensure that your designated technical personnel are the only authorized callers on this line.  It 
is expected that prior troubleshooting has already been completed by a technical agent prior to 
calling in for support.  
 
 
Phone Support: 
 
A Personal Identification Number (PIN) should be used by your centralized helpdesk when 
calling in for SupportOne phone support at 1-888-HPCARES (1-888-472-2737).   Once you call 
the toll free number you will be instructed to enter in your five-digit PIN number.  From there 
please listen to the phone options and select the appropriate product category.  Please 
communicate the PINs listed below to the appropriate people in your organization. 
 
 
PIN Name   PIN Number   Contact Name 
Iowa IWD                           48970                               Diana Thompson 
IDR                                              48971                               Larry Twitty 
ICIS Hardware                             48972                              Cristal Ewald 
ITE Desktop Support                   48973                               Bradley Richman 
Iowa DOT                                     48974                               Travis Wesselman 
Iowa DNR                                     48975                               Rick Hindman 
Iowa DHS                                     48976                               Lori Miller                            
 
 
Web Support: 
 
Enrollment in the SupportOne program also allows access to the IT Resource Center (ITRC) 
website.  The HP ITRC is an innovative support web site where IT professionals get the 
resources they need to make better, faster IT decisions for their complex IT environments. The 
ITRC offers expert solutions across the lifecycle of IT activities, including self-solve tools, 
reliable assistance, training, community forums of IT experts, and a broad multivendor 
knowledge base.   Please visit the ITRC website at:  www.itrc.hp.com to register.  Once 
registered you can receive access to three main areas of support:     
 
 
 



 

Hewlett-Packard Company 
8000 Foothills Boulevard 
Mail Stop 5788 
Roseville, California 95747-5788 
www.hp.com 

 

Please use 1-888-HPCARES (1-888-472-2737) for HP product support questions. 

Page 3 
 
For service, call: 
1-888-HPCARES or, 
1-888-472--2737 
 

Maintenance and support 
• Self-solve problems using a multivendor database 
• Log and track support calls with HP solution centers 
• Request and manage software updates 
• Search for and download software patches  
 
 
Forums 
•Actively communicate with peers and HP experts 
• Share ideas and solve problems in discussion groups 
 
Training and education 
•Attend online seminars 
• Take self-paced Web-based training 
• Search white papers, job aids, FAQs, and manuals 
 
 
 
Be prepared to answer the following questions when calling HP SupportOne: 
 

 The PIN will identify your company but we need to know your name and your phone 
number. 

 The product model number of the product for which you require support. 
 The serial number of the product for which you require support. 
 A descriptive problem and symptom 
 The frequency of the problem (consistent, intermittent, etc.) 
 Is there a workaround, and what is it? 
 Did it ever work correctly?  If so, what changed? 
 What troubleshooting have you done? 

 
 
Additional information that may be needed during the call would include: 
 

 OS revision 
 Disk Configuration 
 RAM Configuration 
 Cards and slot numbers 
 IRQ assignment 
 Driver versions 

 
 
 
Additional Information: 
 
For more information on HP’s SupportOne program, please contact your Sales Representative 
for a formal presentation. 
 
 
Welcome to SupportOne, 
 



 

Hewlett-Packard Company 
8000 Foothills Boulevard 
Mail Stop 5788 
Roseville, California 95747-5788 
www.hp.com 

 

Please use 1-888-HPCARES (1-888-472-2737) for HP product support questions. 

Page 4 
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SupportOne Administrator 
 
 






































































